Electrostatic Shock

BEGIN HERE

It’s not uncommon for
static to build up on any machine
with a moving belt. Our machine is
designed to properly minimize static
build up. However if it happens,
suggest that the user avoid wearing
loose or baggy clothes. Also put
hair up in a pony tail. Customer may
also purchase a treadmill anti-static
wrist band/strap.

Ask when the customer
has last lubricated the
machine, and their usage of
the machine. Refer them to
the Owner’s Manual for lubrication
maintenance.

While the machine is unplugged, ask
the customer to check the plastic
covers, to ensure that they aren’t
rubbing the belt.

The machine must be plugged into a
properly wired 3-prong power outlet.
If the customer is unsure about the
wiring, suggest purchasing a
receptacle tester to test the outlet.
The customer can search online for
“receptacle tester”, or visit a local
hardware store. The machines are
not recommended to be used on an
extension cord.

Console Issues
If Console will not
light up, proceed
to “Unit will not
power on”
troubleshooting.

“+SAFETY KEY” is
displayed.

Reinsert safety
key and retest.
Machine
working?

YES

Issue Resolved.

If the units of measure are incorrect,
follow the User Manual instructions
to correct the settings before
beginning these steps.

No Sound

Verify sound is not turned off. Follow the
“Console Setup Mode” instructions in the
Owner’s Manual. Ensure the volume is
turned up on the media device as there
is no volume control on the console.

Weight is too high
and cannot be set
low enough.

Fan won’t turn on
or off.

Speed is incorrect

Turn machine
power off for 5
minutes and retry.

Referring to the Owner’s
Manual “Console Setup
Mode”, ensure that the
correct units of measure
are set.

Follow Procedure 2
and note firmware and
errors in file.

Disconnect machine from
power for 1 minute, then
follow Procedure 3 to
reset the console.

Request additional Nautilus
assistance for weight settings.

NO

Is safety key
damaged?

YES

NO

Follow Procedure
2 and record data
in customer order.

Request replacement Safety
Key due to damaged key.

Is the issue still
present?

NO

Issue resolved by changing
settings on the console or
media device.

Unplug machine
from power and
remove any
blockages, then
retest.

YES

Request replacement Media
Cable due to no sound.

Request replacement console due to
fan issues if there are no blockages
or blockage cannot be removed.

Is the issue still
present?

NO

YES

Contact Nautilus for further
assistance.

Follow Procedure 2 to
check firmware and error
log. Record info in file
notes.

Request additional Nautilus assistance
due to incorrect speed reading.

Speed reading corrected by
resetting console.

Unit will not power on or power is on, but console does not light up.

BEGIN HERE

Unplug the power cord from
both ends. Inspect the entire
cord for any damage or
crimps. Plug the power cord
back in securely at both
ends. Replace power cord if
any damage noted.

Does the on/off
switch glow when
in on position?

YES

Unplug the power cord from
the wall outlet and the
machine. Wait 5 minutes
before proceeding. Remove
the Motor and MCB Covers.

Check/reseat the AC power
wiring using the “Power Inlet
Replacement” procedure in
the Service Manual as a
reference and ensure all
wires are correctly
connected and secure.

Are there 2 lights
on the MCB?

YES

Request all 3 I/O cable
sections for replacement.

NO
Connect power
cord directly to a
3-prong outlet.

NO

Is the power cord
plugged directly
into a 3-prong wall
outlet?

No

Request replacement
MCB.

Is the issue still
present?

YES

YES
Verify outlet is working by
connecting another device,
such as a lamp. If not
working, find a working
outlet.

Is the machine
circuit breaker
tripped?

NO

Unplug the power cord from
the wall outlet and the
machine. Wait 5 minutes
before proceeding. Remove
the Motor and MCB Covers.

Check/reseat the AC power
wiring using the “Power Inlet
Replacement” procedure in
the Service Manual as a
reference and ensure all
wires are correctly
connected and secure.

Is the issue still
present?

Yes
YES
Press circuit breaker switch
next to the power switch to
reset the circuit breaker.

Requesting additional
Nautilus assistance for No
Power issue.

Request replacement
Circuit Breaker due to
failure.

YES

Does the
Circuit Breaker keep
tripping?

NO

Machine circuit breaker reset.

Request replacement
console.

NO

Resolved by replacing I/O
cables.

Walking belt doesn’t move or moves only briefly. Console lights up.

If the console powers
up and the start button
beeps or causes
display to change, then
console is NOT
defective.

Turn machine power off for
at least 5 seconds before
turning back on. Begin a
quickstart/manual workout.

Did the belt move
for a few seconds
and then stop?

NO

Perform Procedure
1 to test
communications
and note results.

Shut off machine and wait 5
minutes. Remove motor and MCB
cover. Verify speed sensor is
properly aligned and check sensor
and wire for damage.

YES

Does sensor/wire
need replacement?

Is the issue still
present?

NO

Issue resolved after checking/
replacing speed sensor.

Disconnect machine power
for 1 minute. Then follow
Procedure 3 to reset the
console. Then follow
Procedure 4 to calibrate the
MCB.

YES

Did the belt move
for a few seconds
and then stop?

NO

YES

Is the issue still
present?

NO

YES

Perform Procedure 2
and record info in file.

Request all 3 I/O cable
sections for replacement.

NO

YES

YES

Request replacement Speed
Sensor.

Did
communication
test pass?

Note results of steps taken and request
additional Nautilus assistance for belt
movement issues.

NO

Issue resolved after
console reset and MCB
calibration.

Noise Issues

Request replacement Rear
Roller due to noise.

BEGIN HERE
YES

Is the noise a thump/
bump that happens
once per revolution?

YES

NO

Start a manual workout
and advance the speed
to 2.0 mph. Is the Noise
present?

YES

Listen for noise to
isolate where it is
coming from.

Does noise come
from Rear Roller?

NO

NO

MOTOR
COVER

Does the sound happen
only while walking?

Shut off machine and wait 5
minutes. Remove motor
cover. Turn machine back on
and listen for noise.

About Noises
A “thumping” noise is
normal for a new machine
or new walking belt and will
go away with use. This is
caused by the belt
conforming to the rollers
and having a “flat spot” in it
from transport and storage.

If the noise only happens
when the user is walking on
the machine, suggest
having a 2nd person walk on
the machine, while the 1st
person locates the source
of the noise.

Is noise coming from
under machine or
from inside motor
cover?

YES

Check and tighten deck bolts.
Replace deck if it persists.

UNDERNEATH

Have customer shut off the
machine and check
underneath for something
touching the belt such as the
lower wiring harness or
debris. Remove any
obstruction.

Issue resolved. Belt obstruction
removed.

NO

Shut machine off and check
levelers to ensure machine isn’t
rocking. Adjust levelers so that
machine is secure.

Request replacement Drive
Motor due to noise.

DRIVE
MOTOR

Is noise from front
roller or drive motor?

FRONT
ROLLER

Request replacement Front
roller due to noise.

Page 5

Buttons Do Not Respond
If the console powers
up and the start button
beeps or causes
display to change, then
console is NOT
defective.

BEGIN HERE

Ask the customer to
cycle the power off/on.
If the issue persists
continue on with the
troubleshooting.

Is the display
blank?

YES

Go to Next Step
No Power

NO

Issue resolved after reseating I/O
cable connections.

NO

Reseat I/O connections at
MCB, base of upright and
top of upright and back of
console.

Request all 3 I/O cable sections
for replacement.

YES

Is the issue still
present?

Heart Rate Issues
Is the customer
using the Contact
HR or Chest
Strap?

BEGIN HERE

Contact

Ensure hands are centered on
the HR sensors with equal
pressure and as little
movement as possible without
touching metal frame.

Chest Strap

Ensure strap is “POLAR”
compatible and uncoded.
Make sure strap is against
the bare skin, facing up and
the contact areas are damp.

Dry or heavily calloused
hands may need a heart rate
cream to make better contact.

Move the machine away
from sources of potential
interference such as TV,
microwave, cordless
phones, etc.

Is the issue still
present?

YES

Follow Procedure 2 to check
firmware and error log. Note
the file with results.

NO

Chest strap replacement
requested.

YES

Is the issue still
present?

NO

Issue resolved by moving
machine away from wireless
interference.

Advised customer of heart
rate best practices.

Request additional Nautilus
assistance due to Heart Rate issue.

Belt Alignment/Slipping/Hesitation
Let’s start by checking the
Walking Belt alignment.
Refer to “Aligning the
Walking Belt” section of
the Owner’s Manual.

BEGIN HERE

Are both edges
covered by the plastic
side covers.

YES

Refer to “Adjusting the Belt
Tension” section in the Owner’s
Manual and adjust the walking
belt tension.

YES

Is the belt moving
during adjustment?

Does the belt slip if you
attempt to stop it with
your foot while it is
running at a slow speed?

YES

Is the issue still
present?

Shut off machine and wait 5
minutes. Remove motor
cover.
YES

NO
Is the drive belt
tight?
Issue resolved by adjusting
walking belt tension.

YES

Issue could not be resolved by
adjusting drive belt tension.
Requesting additional Nautilus
assistance.

NO
Refer to “Replace the
Drive Belt” procedure in
the service manual to
adjust the drive motor
belt tension.

YES
Issue resolved by
adjusting drive belt
tension.

NO

Is the issue still present?

NO

Request a Rear Roller due to belt
not moving during alignment.

NO

Issue resolved by re-aligning
the belt.

YES

NO

Is the issue still present?

NO

Refer to “Aligning the
Walking Belt” section of
the Owner's Manual and
make an adjustment.

Issue could not be resolved by
aligning the belt Requesting
additional Nautilus assistance.

Machine Shuts Off or Belt Stops During Workout

BEGIN HERE

If display reads
+SAFETY KEY,
remove and reinsert
the safety key.

Display On

Did console stay on
or turn off?

Display Off

Did House or
Machine breaker
trip?

HOUSE

Try another outlet. Machine will
not work with some older GFI /
AFI, or in houses with improperly
grounded circuits. Consult an
electrician if issue persists.

MACHINE

Issue resolved by
reinserting Safety Key.

NO

Is the issue still
present?

Reset breaker by pushing
it in. Breaker is located
next to the main power
switch on front of
machine.

YES

Proceed to “Walking belt
doesn’t move or moves only
briefly. Console lights up.”

Does the
Circuit Breaker keep
tripping?

YES

Request machine Circuit
Breaker due to failure.

NO

Issue resolved after resetting
machine circuit breaker.

Incline Issues

BEGIN HERE

Does Incline Motor make any
grinding/clunking noises or
move without the rails inclining?
Be patient as the motor moves
slowly.

YES

Request replacement Incline
Motor due to noise in motor.

Issue resolved by
calibrating the MCB.

NO

NO

Does Incline
Motor move the
rails at all?

YES

Reset machine power and follow
Procedure 4 to calibrate the
MCB.

Is the issue still
present?

NO
YES
Follow Procedure
1 to verify
communications
between the MCB
and console.

Request additional Nautilus
assistance due to Incline Motor
movement issue.

Did the
communications test
pass?

NO

Request all 3 I/O cable sections
for replacement.

NO

Issue resolved by reseating
cable connections.

YES

Reseat all communication cable
connections.

Is the issue still
present?

YES

Request replacement Incline Motor.

Follow Procedure 2 to
check firmware and
error log. Record info in
file notes.

Request additional Nautilus assistance
due to Incline Motor issues.

Procedures

PROCEDURE 1: MCB COMMUNICATIONS TEST (I/O CABLE TEST):
1. Hold down the PAUSE/STOP button and RIGHT ARROW button together for three seconds while at the Welcome screen to enter the Console Setup Mode.
Console will beep and display date information when it enters Setup Mode.
2. Push OK four times until the Console displays the TOTAL RUN HOURS screen.
3. Hold down the PAUSE/STOP button and RIGHT ARROW button together for 3 seconds to go into the Engineering Mode
4. Press the UP arrow six times and screen will display RUN MCB TEST
5. Press OK and screen will display MCB REV on the left of the screen. Record any letters/numbers on the right of the screen.
6. Press the RIGHT arrow once and screen will display PKT A0 on the left, with four letters or numbers on the right.
7. Are letters and numbers on the right constantly changing (counting)?
8. If yes, I/O communications are OK.
9. If no, I/O communications are interrupted and all three I/O cables must be replaced.

PROCEDURE 2: CHECK FIRMWARE VERSION AND ERROR LOG:
1. Hold down the PAUSE/STOP button and Right arrow button together for 3 seconds while at the Welcome screen to enter the Console Setup Mode. Console will
beep and display date.
2. Push OK four times until the Console displays the TOTAL RUN HOURS screen.
3. Hold down the PAUSE/STOP button and Right arrow button together for 3 seconds
4. Software version is displayed. Record the last three digits (letter and two numbers).
5. Push the PAUSE/STOP button to return to Welcome screen.
6. Hold down the PAUSE/STOP button and Right button together for 3 seconds while at the Welcome screen to enter the Console Setup Mode again.
7. Push OK seven times.
8. The Console display shows “LOG”
9. Press Right Arrow and record 4 digit number shown.
10. Press Right Arrow again and record next 4 digit number. Continue pressing Right Arrow then recording the number shown until screen displays “RESET LOG:NO”.
11. If you have recorded all the numbers press Up Arrow and screen will display “RESET LOG:YES”. Press OK
12. Press PAUSE/STOP to return to home screen RECORD FIRMWARE VERSION AND ERRORS LOGGED IN CUSTOMER FILE

PROCEDURE 3: RESET MACHINE (workout data will be lost):
1. Hold down the PAUSE/STOP button and Right arrow button together for 3 seconds while at the Welcome screen to enter the Console Setup Mode. Console will
beep and display date information when it enters Setup Mode.
2. Push OK four times until the Console displays the TOTAL RUN HOURS screen.
3. Hold down the PAUSE/STOP button and Right arrow button together for 3 seconds to go into the Engineering Mode
4. Press the Up arrow once and screen will display RESET CONSOLE
5. Press OK and screen will display CONFIRM- NO
6. Press the Up arrow once and screen will display CONFIRM-YES
7. Press OK
8. Set date and time, press OK.
9. Machine returns to the Reset menu. Press PAUSE/STOP. Machine is ready to use.

PROCEDURE 4: CALIBRATE MCB:
1. Hold down the PAUSE/STOP button and RIGHT ARROW button together for three seconds while at the Welcome screen to enter the Console Setup Mode.
Console will beep and display date information when it enters Setup Mode.
2. Push OK four times until the Console displays the TOTAL RUN HOURS screen.
3. Hold down the PAUSE/STOP button and RIGHT ARROW button together for 3 seconds to go into the Engineering Mode.
4. Push the Down arrow button 4 times until the Console displays “RUN MCB CAL”. Be sure the area around the Treadmill is clear of all bystanders, children and pets.
Be sure there is nothing on or under the Walking Belt, or near the Treadmill.
5. With the area clear, push the OK button. The calibration procedure will begin by automatically moving the Walking Belt and lifting the Deck through the full range of
incline motion. Be sure not to touch or allow anyone else to touch the machine while calibration is occurring.
6. When calibration is complete, the Console will display “done” for a few seconds, and then return to the “RUN MCB CAL” option.
7. Flip the power switch to OFF. Calibration is now complete for the machine.

